From: Diane Cremona
Sent: Tuesday, 25 February 2003 2:04 PM
Subject: FW: BULLETIN: TRUCKING COMPANIES

Dear Customers,

Due to the recent increase in insurance claims and health and safety issues, we have been
notified by Trucking Carriers that upon consultation from their insurance companies, their drivers
are no longer allowed to assist with the loading and unloading of containers.

We suggest that all relevant staff are made aware of this and necessary action taken to ensure
persons are available to load/unload on truck's arrival.

kind regards,

Diane Cremona
Assistant to the Managing Director

Specific Freight Pty Ltd

Email : dianec@specificfreight.com.au
Phone: +61 3 9335 1511

FAX: +61 3 9335 1757

All business is subject to the standard trading terms and
conditions of Specific Freight Pty Ltd which can be viewed at
www.specificfreight.com.au or available on request.



