In the main we have had little problem with airfreight and FCL shipments except
for the first week following Oct 12 implementation - this is due to the extended
hours we are working which compensates for the slow communication with the
customs system. These extended hours are expected to be necessary for
another week or two. Judging from some press reports some competitors are not
doing the same as there are many complaints of 2 week delays in shipments -
both air and sea.

LCL has been an issue because of inconsistent data between shipping lines,
wharf depots, customs, brokers, and our system. This is the major thing that
customs are now addressing and should improve after this week.
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