From: Wally Futschik

Sent: Friday, 16 April 2010 6:49 AM

Subject: bulletin : iceland volcanic activity causes all uk air space to be closed . there will be
european flight disruptions

Vulcano eruption Iceland - changes in flight schedule

Dear Ladies and Gentelmen,

due to an ash cloud drifting from Iceland across Great Britain and further via Scandinavia
air traffic is restricted in Northern Europe. Complete airspace over Great Britain is already
closed. Up to now there are no massive impacts on Scandinavia.

Lufthansa flights in affected regions could be cancelled or delayed. North Atlantic flights
of Lufthansa and respective Lufthansa Cargo freighter flights were not cancelled so far,
however slight delays (max. 30 minutes) might occur
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